HydroHome Trial

A guide to getting your Smart Hub/Energy Bridge
connected

(I0S/Android)

HydroHome

Your smart home application



Log into your HydroHome using the credentials for the trial.

Your Username
* Is the email associated with your BC Hydro account

Your Password
* Was set up by you, through the welcome email we sent to you when you signed up

for the trial

If you have forgotten your password, or have not yet been able
to set one up there is a password reset link on the app log in
screen.

Help

HydroHome

Your smart home application

For BC Hydro customers

built by powerley

Use this “Forgot Password” feature to reset
your password, or to create a new one for
the first time.

Remember to use the email associated
with your BC Hydro account as your
Terms & Conditions username.




Understanding the basic app navigation

At the bottom of most screens of the app you will find
this navigation bar.

My Devices

Tips and Projects
Manage your smart home devices P )
Control devices, set schedules

Set rules and automations

Check Energy Bridge connectivity

Provides lists of energy saving tips and projects

Menu Page

Select your Plan

Set up rules and automations

Shop for compatible smart home devices
N A Browse tips and energy saving projects

\-.\ @ Contact Support
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Energy Screens Energy Advisor

See your energy usage (live and historical) Receive in-app notifications on
Set an energy budget how your energy use is

See your usage breakdown trending, receive tips and
Filter your usage warnings about your usage.

Overlay weather info.
Track your energy score



Accessing the Help Centre, within the app
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¢/ Power Scan This will take you to the Help Center
area where you can learn more
about the app and how to use some
of the features.
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Setting up your Energy Bridge or HydroHome hub

In the Help Center there is a video that demonstrates

how to connect an Energy Bridge/HydroHome hub for
the first time.

Look for “Video Tutorials.

o ROGERS LTE 12:21PM

< Help Center

@ontaet Support

Video Tutorials

This video will offer guidance on how to
connect your Hydrohome Hub.

Hydro Home Hub
Installation

For more assistance, the following pages also outline
the steps you need to take.


https://youtu.be/fJ32tHo4a_g

Setting up your Energy Bridge or HydroHome hub

Select the “My Devices” icon from the main navigation
bar at the bottom of the app.
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My Devices Add Device

<= Energy Bridge
=1  Reguested! Set it up once delivered

DEVICES

Set up your Energy Bridge to add and
control smart devices here!

Then press here to start the Energy

Once your Energy Bridge arrives, you can a
devices here and begin bringing yourself ong'ste

Bridge/HydroHome hub connection
closer to a truly smarter home. ) proceSS
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Then follow these instructions below.
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4 Energy Bridge Setup

Pair Energy Bridge

Make sure your Energy Bridge is plugged in and
the light is green.

BEGIN SETUP

Y40 200

Energy Bridge Setup

3

Pair your Energy Bridge
Joining Account...

e

Cancel

To start the Energy Bridge set up you will
need to place your Energy Bridge in a room
that is located within 25 feet of your BC
Hydro Smart Meter.

You will also need either a wired (ethernet)
connection to your internet router or have
your wifi password ready.

Start by connecting the Energy Bridge to
the power using the power supply
provided.

The green light should be on, it takes a few
minutes.

) €3 Bluetooth’
You will now need to enable
the phone or tablet that is running the
HydroHome app.

Press “Begin Setup”

Place your phone right next to the Energy
Bridge as shown.

The phone should be able to locate your
Energy Bridge.

The light on the Energy Bridge will turn
blue. You will see the screen on the phone
change.

In a few moments it should connect.



Y40 900

Energy Bridge Setup

X

Error Pairing

If you have a case try removing it

anc

Try Again

Other Setup Options

Y40 900

Energy Bridge Setup

Your Energy Bridge is paired!
Next, you’ll need to connect to the Internet.

Connect to Internet

If you receive the error message, try again.
Make sure your Bluetooth is on, and there
are no other Bluetooth devices directly near
the Energy Bridge that might cause
interference.

Retry.

If this continues to fail please contact the in-
app help desk through the main menu icon.

(see last page for more details)

Once the energy bridge is paired to the
phone you can now connect the Energy
Bridge to the internet.

Your Energy Bridge must be within 25-35ft of
your BC Hydro Smart meter. The nearer the
better.

If your chosen Energy Bridge location allows
for an ethernet wired connection to your

internet router, this is often the best option.

Otherwise, you will need to connect your
energy bridge to the internet via your Wifi.

Press “Connect to Internet”
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Relocate Energy Bridge
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Set up the Energy Bridge via WiFi to
increase signal reliability to your meter.

Re if your Ene

from your

Continue with Wired Connection

Set up Wifi

Y4l 200

Connect to Internet Mac ID

bose WiFi Network

Pull down to refregh list
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Other

Use wired connection instead

Select either Wired connection or the Wifi
option depending on your home’s setup,
keeping all wireless distances to a suitable
minimum.

If you plan to use Wifi

Select your Wifi service from the options
presented and follow the screen prompts to
enter your Wifi password.



V4R 900

Connect to Internet

Wired Connection

Plug the Energy Bridge into an available port on
your WiFi router using the provided cables.

Y40 900

Connect to Smart Meter

Request Bind to Connect your Energy
Bridge with your Smart Meter.

For best results, keep your Energy Bridge within 25
feet of your smart meter.

Request Bind

If you plan to use an ethernet connected
(wired) connection.

Make sure your energy bridge is connected
via an ethernet cable to your internet
router/modem.

Scroll down to the very bottom of all the
displayed Wifi signals available to find the
wired connection option.

Once the Energy Bridge is connected to the
internet, is it best to leave it for 30 mins to
ensure that all firmware updates and
security updates are loaded.

This happens automatically.
(Go have a cup of tea)
The final step is to bind the Energy Bridge to

the Smart Meter, so you can receive live
energy data.

PRESS “Request Bind”
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Connect to Smart Meter

Bind Request Sent...

This may take up to an hour. You don’t need to have
the app open for bind to complete. Please do not
unplug the Energy Bridge during this time.

Y40 900

Connect to Smart Meter

A

Successfully Connected!

You are now connected to the fastest real-time home
energy management platform.

Launch Real-time Usage

Binding can take up to 48 hours.

You do not need to have the app open at this
stage, nor do you need to be near the
bridge.

As long as the bridge is powered, it will start
communicating with the smart meter if it is
in range.

You have completed the set up.

NOTE- If after 48 hrs the device is still
searching for the meter, please contact the
in-app support.

When successful you should see this screen.

Make sure that your Smart hub/Energy
Bridge continues to have a good internet
connection and is also remains within range
of your smart meter.

If you plan to connect smart devices to your
Energy Bridge, you will also need to consider
this when you decide where to place the
Energy Bridge.

(having the energy bridge somewhat central
in the house will give typically good results,
but it does depend on your home’s layout
and the location of the smart devices you
may introduce)

To see your energy data, press “Launch”



29.4kWh
$3.04

29.4 kWh total

For more support

Use the In-App support on the main menu page of the app.

/ In App support
@ Contact Support |
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Main menu

HydroHome

Your smart home application



